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How to Renew Your OAO Clinic Policy

Step 1: Refer to the email you received from the OAO Team with the subject line “Insurance
forms to fill out.” In that email, click the “View and Complete” button to access and fill out
the application for your clinic.

OAO Team is requesting information
about insurance for Ontario Association
of Optometrists

Please submit the information by November 01 so that it can
be processed in a timely manner.

View and Complete

Step 2: You will be directed to the Indio platform as shown below. Please enter the email
address associated with your policy and click “Continue.”

Log in to HUB Client Connect
Canada

Email Address

Be sure to use the email addres cciated with

your account. If you are experiencing issues, please

contact your representative.

Step 3: Select how you wish to receive the security code using the contact information
associated with your policy on file.

Send login code

Select how you want to receive the secure
login code.Why am | seeing this?

= >

Send via Text Send via Email
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Step 4: Enter the security code you received via text or email.

Enter login code

Please enter the login code sent to
oao@hubittﬁxtkkﬂkkakkkkt

Login token will expire in 15 minutes.

Resend Code

Step 5: The Renewal Application and Insurance Glossary will be available for your
review/update.

Requests

~ OAO 2026 Clinic Renewal Application

FORMS - ONTARIO ASSOCIATION OF OPTOMETRISTS

HUB Canada Ontario A iati f Opt trists Offi
anaca N " e?no seociation of Bplometrists Hillce @ Share J Download Fill Gut and Submit
Package Application -

DOCUMENT REVIEW REQUESTS

@ OAO Office Package Business Application - INSURANCE GLOSSARY @ Share L Download m
In Progress -

Step 6: Once the application is completed, click “Proceed to Submit” at the top right
corner of the application. If the application is not ready to be submitted, you may click
“Finish Later.”

@ Share Preview Proceed to Submit
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Step 7: After clicking “Proceed to Submit,” the system will automatically check for any
missing information. If there are issues, an alert will appear. Please click “Fix This” to

We Found a Few Problems

update the application.

Navigate to the problems below, by clicking “Fix This”. All problems need to be
resolved before you can submit the form.

| Field is required

Total Class A (Full Time Equivalent):

| Field is required

Total Square Fest

Step 9: If the application is fully completed without any issues, you will be prompted to
sign the application.

The Form Is Ready to Sign

Form Completed Checked for Issues Ready to Sign
Locks good!

Continue
A ; . . -

formatio is

le for the accuracy of

Step 10: Click “Click here to sign” to sign and finalize your application.

Date of Loss Coverage Description of Loss

[ [ [
Applicant Name (Please Printy. OAO Position: OAQ
Signature: | #_Click here to sign |*  Date (MM/DDIYYYY). 10/29/2025

Step 10: Please note the application is not submitted until you click on “Finish and
Submit.”

Almost done! You're ready to submit.

Finish and Submit



